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Investigators depend on speed, accuracy, and defensible records. Yet many
investigations still rely on fragmented email chains, text messages, non-compliant
apps, and parallel spreadsheets just to keep cases organized. Information lives in
silos. Intel sharing gets delayed. Exporting of records and all evidentiary items is
manual and time consuming. Critical details are scattered instead of existing in

one operational picture investigators can frust.

Genasys Evertel is a secure, CJIS-compliant communication and collaboration platform built for law
enforcement. Empower your CID with centralized case communication, evidentiary integrity protection,

and real-time coordination across agencies.
Why Evertel?

Case-Specific Chat Rooms: Launch secure rooms for
individual investigations so updates, warrants, and follow-
ups stay organized and controlled.

Mobility & Flexibility: Access securely from desktop,
tablet, or mobile device to stay connected in the field.

Seamless Collaboration: Instantly invite local, state,
federal, or external partners without being forced into
separate systems or unsecured workarounds.

Critical Alerts: Immediately notify feam members during
active incidents. Alerts override silent and Do Noft Disturb
modes on devices.

Secure Case Protection: End-to-end, military-grade
encryption, with screenshot detection and blocking to
prevent leaks, protect informants, and safeguard sensitive
intelligence.

It's been a saving grace during operations, ensuring
everyone is on the same page and has the same
information. It also allows me to push out information,
images, and videos to a large group (boots on the
ground) during evolving/fluid police incidents. The

ability to invite guests is a huge plus during incidents

or operations that involve allied agencies.” =

- CIU Analyst Kelly Castle, @;&@. o
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Prosecutor-Ready Exports: Generate complete, court-
admissible chat franscripts in seconds - organized, time-
stamped, and ready for the DA.

Regulatory Compliance: Maintain CJIS, HIPAA, FOIA
compliance with timestamped, exportable records for
evidentiary submissions and transparency requirements.

Real-Time Intelligence Sharing: Eliminate delays from
RTCCs and Fusion Centers with instant updates across
tfeams.

Message Archive & Global Search: Retrieve past
communications in seconds to support reporting, case
review, or courtroom preparation.

Close Cases Faster: instantly share critical information,
streamline workflows, and reduce delays, so investigations
move forward without bottlenecks and cases get
resolved sooner.
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