
• Compliant: Meets all FBI CJIS mandates

• Unlimited Collaboration: Seamlessly connect

RTCC personnel with detectives, command

staff, officers, and other external partners

without additional license fees.

• Share Live Bulletins: Create, edit, and share

collaborative bulletins within the app.

• Secure Sharing: Share BOLOs, camera

feeds, reports, EverDocs, and more across

jurisdictions with audit trails and role-based

access.

• Critical Incidents: Dedicated chat channels

during major incidents or events.

• Guest Access: Invite neighboring 
agencies, federal partners, or vetted 

stakeholders instantly.

• Crime Clearance: Enables faster 
coordination between analysts and 

investigators, reducing time-to-clear and 

supporting data-driven policing. 

• Mobility & Compatibility: Supported on all 
device types.

• Limitless Data: Bypass email attachment 
limits with unrestricted file sharing. 

• Global Search: Removes data silos; Search 
across entire platform in seconds.

“We rely on Connect for daily communication across all 

levels of our agency. When we launched our RTIC, it was 

immediately clear that Genasys Connect was the 

perfect platform for our team to share critical 

information. It’s transformed how we disseminate officer-

safety alerts, threat intelligence, wanted persons, and 

crime trends - not just internally, but across dozens of 

partner agencies. This is the future and this program is 

changing our efficiency model. Connect is an essential 

part of our department’s success in this area.”

Chief Chris Polen, Vacaville Police Department

Why Connect for RTCCs?

When you depend on speed, precision, and coordination, what 

collaboration solutions are up to the task? Email is slow and 

segmented. Non-compliant apps like Signal, WhatsApp, GroupMe, 

and Telegram come with significant risks and inefficiencies.

Genasys Connect is the secure communication and collaboration 

platform tailored for public safety agencies. Enhance RTCCs with 

real-time intelligence sharing and rapid coordination, and see 

why CONNECT is known as the “Mobile Regionalization Platform.”
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