
GENASYS PROTECT MOBILE APP
BE INFORMED AND READ WHEN IT MATTERS.

Genasys Protect is your key for safety during emergencies, wherever you are. Receive official 
updates directly from emergency leaders, get safety information and instructions, right in the 
app. Keep track of critical information or updates sent from trusted sources. Additionally, you can 

choose to activate location services to receive alerts and safety instructions when you enter an 

area that is under threat. You can even follow multiple locations for updates on places that 

matter to them, and you can also see real-time zone status at https://protect.genasys.com.

Why the Genasys Protect App:
Trusted Real-Time Updates: 

Receive immediate alerts to stay informed about 

evolving emergencies, from trusted officials.

Privacy: 

Privacy is important. Alerts are based on 

neighborhood or zone-based data. Private data is not 

shared with any third party.

Live Evacuation Updates: 

Track current zone status, emergency updates and more, 

using the interactive map.

Display Safe Spaces: 

Quickly locate evacuation centers, shelters, resource 

centers, and animal shelters in the vicinity.

Point-of-Interest Notifications: 

Minimize nuisance notifications meant for far-away 

locations so you only receive emergency alerts specific 

to your area. 

Alerts On the Move: 

Enable location-sharing to receive alerts based on 

current location, increasing awareness of emergencies 

both at home and on-the-go. 

Information Without Delay: 

Get updates in an emergency quickly. With the app, 

users add an address or point of interest, and stay 

updated with actionable communication.
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Rest assured, Genasys Protect prioritizes the privacy of 

users. Specific addresses are not tracked. Instead, we 

notify based on neighborhood areas or specific zones 

to ensure users receive crucial alerts without 

compromising privacy. Only authorized officials can 

send alerts, minimizing nuisance alerts and ensuring 

users are informed precisely when it matters most. 

Genasys does not upload nor store personally 

identifiable information.

Privacy Matters:
 

Download the mobile app to see how easy it is to 

stay informed. To see how it works, simply enter an 

address or drop a pin at a nearby location to 

receive public safety alerts. 

How to Get Started:

Follow multiple locations in the mobile app or view 
statuses live on https://protect.genasys.com

Zone

EI Corte Madera Open Space

SMC-E026

Status

EVACUATION ORDER

State - CA

Genasys Protect

CRITICAL NOTIFICATIONS

Never miss an alert, and receive critical
notifications on the go with the Genasys
Protect Mobile app

Download app now

Scan QR Code Scan QR Code


