
Genasys CONNECT Provides Streamlined Effectiveness for 
Today’s Law Enforcement Agencies

GENASYS CONNECT: 

Communication within Law Enforcement is o�en a complex, 

constant challenge. It not only hampers internal efficiency but also 

complicates interagency collaboration. Genasys CONNECT, 

formerly Evertel and part of the Genasys Protect platform, solves 

these challenges as a messaging app that delivers compliant, 

critical communications tailored to law enforcement’s unique 

requirements. 

 

With Genasys CONNECT, your team is assured the seamless 

modernization necessary for effective policing practices across 

different locations, agencies, and equipment, thereby addressing 

ongoing communication challenges effectively. 

ENHANCE LAW ENFORCEMENT 
OPERATIONAL EFFICIENCY 
AND READINESS

CONNECT enables secure, real-time messaging for instant sharing of critical information across teams and 

agencies. Encrypted communications, including messaging, media, and file sharing, means greatly improved 

efficiency while also maintaining records within your agency’s retention policies. Ensure your personnel can 

communicate securely and efficiently, boosting operational readiness 24/7.

Facilitate Reliable Communications

Real-time updates, event plans, and live intelligence sharing help officers make faster, better decisions in 

record time. CONNECT supports instant messaging, multimedia sharing, and critical alerts, all of which are vital 

in emergencies where every second counts. CONNECT enhances responsiveness with communication from 

the top down, ensuring your team stays connected, informed, and efficient.

Increase Situational Awareness

From the Emergency Operations Center (EOC) to the frontline, CONNECT facilitates efficient coordination by 

organizing personnel into specialized chat groups. This allows critical information such as IAP’s, Ops Plans, and 

other critical intelligence to flow seamlessly from command staff to those in need. You decide who 

collaborates via guest invitations, e.g., detectives, SWAT, patrol, crime analysts, or external partners. The right 

information gets to the right people, improving effectiveness and readiness across the board.

Coordinate Efforts
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Did you know that only 21% of Law 

Enforcement Officers read their 

emails within 4 calendar days? 

With Genasys CONNECT 
nearly 90% of personnel 
read messages in just 24HRS

21%

90%



Genasys: Global Provider of Protective
Communications Solutions

Protecting people and property for over 40 years and covering over 70 

Million people in more than 100 countries worldwide, including more 

than 500 cities, countries and states in the U.S., as well as more than half 

of all California Counties. 
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CONNECT’s cloud-based, encrypted communication platform ensures sensitive data is protected, minimizing 

the risk of security breaches. It operates independently from city-controlled systems, reducing vulnerability to 

cyberattacks, system outages, or other operational disruptions, while enhancing overall efficiency.

Enhance Safety

Supporting law enforcement’s 24/7/365 mission, CONNECT ensures your team stays connected no matter the 

time or location. CONNECT works on all existing equipment ranging from Mobile Phones to MDT’s, ensuring 

constant preparedness and operational continuity.

24/7 Accessibility

CONNECT maintains compliance with CJIS, HIPAA, and FOIA so that all communications can be tracked, and 

evidence can be provided at the prosecutorial level when requested.

State and Federal Compliance

CONNECT is a comprehensive solution that can replace multiple platforms at once. CONNECT covers everything 

from internal activations to external collaboration to case file sharing. With startup in minutes, CONNECT can 

lead to significant cost savings while streamlining your agency’s operations and overall efficiency.

Consolidate Programs

Request a

DEMO


