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Genasys Evertel
Secure, Reliable, Compliant 
Cross-Agency Communication and 
Collaboration.  

Genasys Evertel, part of the Protect Platform,

provides secure, real-time communication and 

collaboration, addressing the strictest requirements 

of public safety agencies, hospitals, financial 

services, and secure business communications. 

With security at its core, Evertel ensures the integrity 

and reliability of every message, offering a robust 

platform for both internal and external 

communication and collaboration. 

"We use the ‘regional collaboration’ feature on Evertel and share crime intelligence and 

wanted felons to officers across the region. This has resulted in catching many violent crime 

suspects literally the same day we developed probable cause for their arrest! We now use 

Evertel to find suspects faster than we ever imagined." 

– Supervisor – Baltimore Police Department

Crisis Ready 

Be prepared with key stakeholders quickly for any 

crisis through instant communication and a direct 

connection to law enforcement 24/7.

Quick Decision-Making 

Enable rapid collaboration, allowing professionals to 

exchange information, make critical decisions, and 

respond to events quickly.  

Full Compliance 

Drive compliance, including FOIA, CJIS, and 

HIPAA, with record retention policies so your 

agencies or personnel can communicate in 

confidence.

Daily Stakeholder Communication 

Unify your organization and facilitate smooth 

collaboration with external organizations through 

real-time communication. 
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The Evertel Difference:

Law Enforcement

Genasys Evertel for Compliant
Protective Communications  
Communicate and collaborate in real-time both internally and across multiple organizations with fully compliant 

secure messaging. Retain original messages and files in secure storage, ensuring that all communications are 

archived for future reference, even if someone retracts them from the chat. This highly intuitive and user-friendly 

solution can seamlessly integrate with existing systems, to avoid disrupting established processes. Speed up 

operations by streamlining collaboration both internally and with other organizations.  

Seamlessly connect and collaborate with other agencies, hospitals, financial services, and businesses with 
no silos or cross-agency barriers 

Fast messaging with individuals and across organized groups and teams of individuals from multiple 
organizations and agencies 

Prioritize data security, allowing for safe exchanges of sensitive information 

Compliant record retention policies for audits, accountability and confidence.  

Establish true interoperability with instant intelligence sharing 

and organized chatrooms

Fire & Rescue
Coordinate your efforts and get all of the information you 

need—before you’re on scene

Emergency Management
Address crisis events faster than ever with a stronger 

communications network

Government

Stay informed with immediate updates from your public 

safety agencies and first responders

Education
Communicate instantly across school districts, both for crisis 

response and day-to-day collaboration. 

Genasys: Global Provider of Protective
Communications Solutions

Protecting people and saving lives for over 40 years, Genasys covers more than 

155 million people in all 50 states and in over 100 countries
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