
Genasys Protect enables accelerated communications, operational 
efficiencies, and attendee awareness to keep people safe. 
Accelerate crisis response operations for emergency services with 
Genasys Protect. Maximize operational communications for game 
day services, event updates, and important reminders to both staff 
and general public.

Streamline event operations with inter-department and cross 
functional collaboration inside and outside your organisation. Enable 
key staff to communicate and collaborate in real time. Create just in 
time operational chat rooms within seconds, supporting both 
day-to-day communications and immediate incident responses. 
Sync with public safety and communicate securely with attendees to 
efficiently distribute information.   

For Event Emergencies, Day-to-Day Communication 

and Organisational Collaboration 

Genasys Protect 



) 

Improve Communication Accuracy During an Incident 

Alerting Channels

USER FRIENDLY

TO THE POINT

FLEXIBLE ALERTS

CUSTOMISABLE
KEYWORD

Increase subscribers with 
customisable short and 
easy keyword opt-in by 
SMS text.

Provide clear and concise 
subscription details in a 
customised greeting that 
explains the alerts users 
will receive

Deliver critical incident and 
emergency alerts to the 
mobile phones of only 
subscribers in affected 
areas

Use short-term keywords 
for stadium emergencies 
or on-going events with an 
end-date, and long-term 
keywords for active 
subscription groups.

Genasys Protect ALERT provides timely and relevant alerts & information to your fans, security and staff in any 

critical event to virtually any device.  

Integrate 3rd party sensor data, surveillance technology, Wi-fi auto discovery feature and operations team to 

provide a solution that offers end to end communication 

and collaboration. Safety instructions can be broadcasted 

through multiple channels including, digital signage, SMS 

messaging, email, mobile app, and websites. Send 

targeted communication to an individual or broadcast

mass notification to a larger population- scale safety and 

security operations.  

Enhance ALERT with Genasys Protect ACOUSTICS, to 

broadcast clear and intelligible alerts across long 

distances, over loud background noise, into buildings, 

and across stadiums. Distribute pre-recorded and live 

voice messages with information and instructions for 

anyone in attendance. Reach attendees, staff, and 

participants with critical messages, even when not 

near devices 

Mobile Push Notification
Rapid and scalable delivery of 

notifications to mobile 

applications 

Indoor & Outdoor Notification 
Audio notifications to LRAD 

outdoor sirens and indoor 

public address (PA) systems  

Voice Call

Delivery of voice telephony 

alerts to any land, VoIP, 

mobile phone  

Text Messaging
Delivery of text messages 

(SMS) to mobile devices and 

pagers   

CAP Compliant
Interact with a wide array of 

external systems: sirens, TV, radio 

& digital displays.     

E-mail
Email delivery with 

attachments      

XML Feeds
Output standard XML feeds (RSS, 

ATOM) integrating with other 

systems and websites 

Social Networks
Distribution of alerts through 

Twitter and Facebook 



Accelerate Day-to-Day, 
Operational Collaboration

Genasys Protect CONNECT provides secure, 

real-time communication and collaboration, 

addressing the strictest requirements of emergency 

services, first responders, hospitals, event services, 

and any secure business communications. 

CONNECT ensures the integrity and reliability of 

every message, offering a robust platform for both 

internal and external communications and 

operational collaboration. Enabling the exchange 

of information, critical decision making, and 

responses in any event quickly and easily. 

CONNECT offers a complete audit for your record 

and retention policies so your personnel can 

communicate with confidence. 

Julie Hernandez Detective· 10:55
I’ve been assigned the case here in 
our PD. I have all contact info for 
witnesses.

Jake Melvin Sergeant · 11.03
I saw that vehicle while on my beat 
this morning. Circling back to the 
neighborhood where I saw it. I’ll 
post here if I find it.

Tyler Wilson  Officer · 10:49
This is the suspect vehicle from 
3 of the bank robberies

Bank Robberies

Type your message...

Las Vegas Metro PD
Las Vegas, NV

 ACTIVE

Nevada Highway Patrol
Carson City, NV

 ACTIVE

Henderson PD
Henderson, NV

 ACTIVE

Police

Establish true interoperability with instant intelligence sharing 

and organised chatrooms

Fire & Rescue
Coordinate your efforts and get all of the information you 

need—before you’re on scene

Paramedics
Address crisis events faster than ever with a stronger 

communications network 

Local Authorities

Stay informed with immediate updates from your public 

safety agencies and first responders

Partner Agencies
Communicate instantly across agencies, both for crisis 

response and day-to-day collaboration



www.genasys.com/ready

The Global Leader in Protective 
Communications Solutions

Genasys Inc. is the global leader in Protective 
Communications Solutions that ensure private organisations 
and public safety agencies are “Ready when it matters.”  
Genasys solutions reduce reflex time for emergency situations 
and drastically improve collaboration and communication 
with employees and the public. 

Genasys protects over 70 million people globally and is used 
in more than 100 countries. 
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