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Benefits
For Users

Team Collaboration in Real-Time

Genasys Protect CONNECT, formerly Evertel, streamlines communication to save time and 
keep you and your team informed & productive. In a profession where time is o�en crucial, 
CONNECT allows you to collaborate and share intel in a secure, organized space with all text, 
videos, images, and audio available to everyone 365/24/7.

• Intel & info is distributed directly and instantly to your phone, MDT, and desktop. 
• No SPAM, no junk, no ads. 
• No longer rely on emails or face-to-face briefings. 

Using SMS texting and public messaging apps, like WhatsApp, Slack, or Teams, for work-related 
communication can get you and your agency in a tangled legal mess and even risk your 
career. Avoid this by using a communication app like CONNECT that is compliant with all 
federal and state-level legal requirements for public safety communication. 

Compliance Protection for Your Career - Avoid Legal Problems

Legal Compliance
Public safety employees have specific laws and regulations they 
must follow regarding digital communication. CONNECT meets 
all compliance requirements with federal (FOIA), state-level 
public information request laws, and CJIS. 

Military Grade Encryption 
Your data is protected and secured through high-level data 
encryption within a secure, U.S.-based, government-only cloud 
environment. You can securely share intel, images, videos, and 
audio without the risk of it being intercepted like when using SMS 
texting or public messaging apps. 

Secure & Retrievable
Don’t lose the use of your phone - CONNECT is encrypted and 
cloud-based so all data is retrievable. If information is 
subpoenaed for an investigation, it’s available without 
relinquishing your device. 

One-on-One Conversations 
CONNECT is not just for team collaboration. Connect with 
individuals or small group conversations within your agency or 
other cooperating agencies from law enforcement, fire, 
healthcare, and more. Unlike texting or messaging with a public 
app, CONNECT’s direct messages are within a secure and 
compliant environment. 

E�ciency 

Share information and communicate with reduced distractions. CONNECT 
provides a focused environment and reduces the need for communicating 
through email, radio communications, or multiple chats/texts on various 
apps. All non-emergency communication can be moved to a room within 
CONNECT — keeping the radio clear for necessary tra�c.

With CONNECT, all important communication is delivered in a single place, 
allowing you to focus on the job at hand. Save time on duty by sharing sensitive 
information that expedites investigations in a safe and legal manner.

Julie Hernandez Detective· 10:55
I’ve been assigned the case here in 
our PD. I have all contact info for 
witnesses.

Jake Melvin Sergeant · 11.03
I saw that vehicle while on my beat 
this morning. Circling back to the 
neighborhood where I saw it. I’ll 
post here if I find it.

Tyler Wilson  Officer · 10:49
This is the suspect vehicle from 
3 of the bank robberies

Bank Robberies

Type your message...

Las Vegas Metro PD
Las Vegas, NV

 ACTIVE

Nevada Highway Patrol
Carson City, NV

 ACTIVE

Henderson PD
Henderson, NV

 ACTIVE


